
DRIVING YOUR PERFORMANCE 

We have
the solution!
Upgrade to benefit from
the advantages!

Learn more

UPGRADES &
RETROFITS

Secure remote maintenance
mbConnect MDH871
Save time and money!

The global digitization of the telephone network means

remote maintenance via an analog modem connection is

no longer possible.

As a result, we can no longer connect to your machine to

support you in the event of a malfunction! We are therefore

offering you our proven mbNET router solution as a retrofit

for existing machines. During urgent machine stops, the

mbNET router enables our experts to connect to your

machine and diagnose the fault in the shortest possible

time.

The mbNET router is a time and cost saving solution.



Price* and delivery time**Machine type

Requirements

Scope of delivery

Your benefits

This is how quickly you can get your new solution!

*valid until 20th Dec. 2024
**subject to availability
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Requirements for your company firewall: 
- DHCP
- Open TCP-Ports: 1194, 443, 80
- Enable device MAC address

Secure remote maintenance

all KIEFEL machines

of KMD or KTR series

mbNET-Router configured and licensed, 
connection cable, electrical diagram

Supply your machine ID to 
your contact person.

Installation can be carried out 
by your own maintenance and 

IT technician. Installation 
instructions are included.

The router is ready for 
operation immediately after 

installation. Process 
parameters do not change.

Material no. 10730863

Delivery time: 3-4 Weeks

Secure connection to your machine through 
data encryption

Comprehensive fault diagnosis by recording 
actual machine states (e.g. axis positions, 
input signals)

Reduced on-site work

Enables the possibility to update the 
visualization and plc by remote maintenance


